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10, 2000

Re: WT Docke~ No. 97-'.07: Calling Party Pays Service Of£~ring

In. the CommercIal Mob11e Raaio Servioes

Dear COlIlmissioner Furchtqott:-Roth:

AS a member of ACUTA: the ~sociation of TelAcommunica~ions

~rofessional~ in Higher Educa~ion, the University 04 Connecticut has
closely followed the Calling Party Pays (CPP) rulemaking p~oceedtng

and strongly supportft the positions express~a in ACUTAs comments.
Like many ACUTA m~mbers, we are a non-profi~ educ.tIonal institution
deeply concerned that wi~hout appropriate safeguards, CPP will expose
the University 04 Connecticut ~o signi.!icant financial liability that
would undermine our \Jugoing effort to provide educational services.

The University of Conn~~ticut curren~ly ha$ o~er 21,000
students and 3,800 enlployees. Wi~h an extensive telecommunications
infrastructure accessible Lo such a large number. of student and
employee users, we face thQ very reel threaL of uncontrollable,
unauthorized CPP calls.

Curren~ly, st.udents and employeps place telephone calls from
extensions in campus buildings th.t are routed throu~h a eentr~lized

PBX controlled by the ~elecommunic~tionsdepartment. Our existing
PBXs can easily be programmed to block, or track call detail for, a
v~riely of calls, such as toll ( 1+ ) calls and calls to pay~per-call

services (i.e., calls to 900 numbers), based on the
unique numbe~ing schemes _~sociated with thp.~e types of calls. For
Qxample, when a student places a long dis~ance call fram his/her
dormitory room, the PBX recogni~~~ the 1+ dialin~ pattern ana knows
to request an authorization code before completing thp. call. This
proce~s enables our ~elccommunicet1ons department to bill the
individual caller for his/her toll charges. Lf a new type ot toll
call is introduced (in the for.m o! a CPP ser~lce) that does not
use the same type of numbering scheme as.toll calls under the ~orth

American Numbering Plan, our PBY. will be unable to identify the call
and request the authorization code we need to bill the toll to the
cost-cau~ing party.



We agrQe that verbal notific~t1on to calling parties 1~ a
cri~ical prerequisitQ to the implementation ot CPP in a way that
protects consumers. But this kind of notitication by itself would not
protAct our insti'tution fr.om unauthorized CPP calls. A student or
employee can hear the notification, but the institution will naver be
able to bill that student or employee for his/her charges. Without
some means to Screen and hlock calls, it wi!~ take very little time
for our campus population Lu learn that "tree" calls can bp. made to
CPP numbers, the cost of which w1ll ultimatelY be borne by (namp. of
institution]. Ev~n a small percentage u£ calls made to CPP numbers
would have a direct and immediate impact on ou~ already constrained
budget.

WA understand that the record before lhe Commission rE:flElcLs a
r.ange of views nn how large institutions might control the level of
unauthorized C~~ call~. We have considered the many options available
<iud have c:onslstently suppnrTP.!r.f the numbering solution advocOlted by
ACCTA 1n its written comments and nral presentations in this
proceeding. The most e!!1eien~, cost-Atfp.ctive, and administratively
simple way ~o dE:al wlLh the problem of unauthori?ed CPP
calls 1s by assigning onE: Or more ident1tiable Service A~~eS$ Codes
(SACs) to CPP numbers. With V*ly little effort. and at almost. no
cost. our PBXs oould be progr~mmed to L~~uqnize the designa~ed ~~P

SAC(sl in exactly the ~arne way that they arE: ~ruqrammed to recognize
the numbering patterns of other chargeable calls. Thl:J SAC solut1.on
would ~Iso save our institution the considerable expense and
disrup~ion of Teplacing the ~BXs we have in U3e with costly,
next-genera~ion equipmp.nt that could distinguish CPP calle without
identifiahle numbering.

As a nun-profi t educa~ional inst. i tl,lt ion, we are always
concerned When we £a1ce the pTospec~ of uncert.~;n or uncontrollable
external costs. On our c~s, wireless telephones hAve become
increasingly popular, particul,uly with students. '.L'hus, nUT ooncern
about the likelihood uf unrecoverabl~ cu~ts associated with cpp ~alls

is well placed. Given the re-allocation or !inancial responsibility
~~used by CPP, the import~nce o! enabling subscribers to block. or
track, ~?? calls is undeniable. The Commission would b~~L serve the
public interA~t -- and accommodate the needs of educa~ional

institutions SUCh as ours -- by assigning a unique SAC to all CPP
nWlwers. we appreciate thp.! opportunity to offer the Commission our
views uu this matter, and WA ("ok forw01rd to the succes3ful
implemental.iun of CPP in a manner t.hat will take into aceount the needS
uf all affecteu parties.

s~elYI

~~hq·( "-"w_~ _

DirA~tor of c~unication Scrv1ce~

cc: aryan Tramont, Legal Advisor
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Commissioner Susan Ness
Federal Communica~ions Commission
'Room B-Bl15
445 Twelfth Street, SW
Wa$hing~on, DC 20554

Re: WT Docket No. 91-207: Calling Par~y Pays Service Offering
in the Cou~erclal Mobll~ Radlo Servi~eH

Dear Commissioner Ness:

A3 a member of ACUTA: the Association of Telecommunications
PrntA:o;:o;inni'll:o; in Highet" F.ducati.on, the University of Connecticut has
closely tollowed the Calling Party Pays (CPP) rulemaking proceeding
and strongly supports the posi~ion5 expresseQ in ACUTAS commen~s.

T.ike many ~CUT~ members, we are a non-profit educational institution
d.~t:!p1y cOI1c~L"n~d that without appropriate safeguards, CPP will expose
the University of Connecticut to signi!iconl. !lnanc.i.d llablllLy thot
would undermine our ongoing effort to provide educational services.

The Univer3ity of Connecticut currently has over 21,000
students and 3,800 employees. Nith an extensive telecommunications
infrastructure accessible to such a large number of student and
employee users, we face the very real threat of uncontrollable,
unautho~i~ed CPP calls.

Curren~ly, s~uden~s and employe~s place telephone calls from
extensIons In campus buildings that are rou~ed ~hrouqh a cen~ralized

PBX controlled by the telecommunjcattons department. OUr ex1stInq
PBX$ C4a ~d~lly b~ ~Luqrammed to block, or track call detail for, a
variety of calls, suCh 0$ Loll ( 1+ ) c.;dll~ i:U1U cdl::; Lu pav-p~r-~all

services (i.e., calls to 900 numbers), based on the
u111qu~ numberinq schemes associated with these types of cells. For
~x~mple, when a stlldenl plliu.:el:l i:l lonq uistance call from his/her
dormitory room, thc PBX recognizc~ the 1+ dialing pattern and knows
to request an authorization code before completing the call. This
process enables our telecommunications department to bill the
individual caller for his/her toll charges. If a new type of toll
call is introduced (in the form of a CPP service) that doe3 not
U~A t.hp. same type of numbering scheme as toll calls under the North
American Numbering PI iln, nUT PRX wi.l t be' \mable to identify the call
and reques~ the au~horization code we na.d to htll t.hA t.nl I t.o the
cost-causing par~y.'



We agree that verbal notification to calling part~es is a
critical prerequisite to the implementation of CPP in Qway that
protects consumers. But this kind of notifIcation by itself would not
protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be
able to bill that student or employee for his/her charges. WIthout
some means to screen and block call~, it will take very little time
lor our campus population to learn that "frep." calls can be made to
CPP numbers, the cost ot which wil~ ultimately be borne by [name of
institution). Even a small percentage of calls made to CPP numbers
would have a direct and immediate impact on our already constrained
budget.

We understand that the record before the C~llission reflects a
range of views on how large institutions miqht control the level of
unauthorized CPP calls. We have considered the many options avaih.ble
and have consistently supported the numbering.solution advocated by
ACUTA in its written commftnts and oral presentationD in this
proceedinq. The most efficient, cost-effective, and administraLively
simple way to deal With the proDlem of unauthorized CPP
calls is by assigniA9 one or more identifiable Service Access Codes
(SACs) to CPP numbers. With very little effort, ~nd at almost no
cost, our PBXs could be programmed to rQ~oqnize ~he designated CPP
SAC(s) in exactly the same way that t.hey are proqrammec1 ~o recognize
the numbering patterns ot other Chargeable calls. The SAC solution
wouJd also save our institution the considerable expense and
disrupt.ion of replacing the PBXs we have in use with costly,
next-generation equipment that could distinguish CPP calls without
identifiable nU1llberi.ng.

As a non-profit educat.ional institution, we arc alway~

concerned when we face the prospect of uncertain or uncontrollable
external costs. On our campus, wireless t.elephones have become
increasin~ly popUlar, partiCUlarly with s~udent$. Thus, our concern
about the likelihood of unrecoverable costs associated with CPP calls
is well placed. Civel1 the re-alloCation of financial re~ponsibility

~aused by CPP, the importance of enablinq subscr.1bers to block, or
track, CPP calls is undeniable. The Commission would best serve t.he
public interest -- and accommodate the needs ot educational
institutions such as OUrs -- by assigning a unique SAC to alJ CPP
numbers. We appreciate the opportunity to offer the Comml~sion our
views on this matter, and we look forward to the successful
implementation of CPP in ~ manner that will taka into account the needs
of all atrected parties •

•;:::r.Cl~C.~
~F1S~
Di.rector of Communictltion Services

cc: Mr. Mark Schnp.ider, Senior Legal Advisor to Commi~sionAT Ness
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William E. Kennard
ChairMan, Federal Communications CammiSRion
Federal Communicat10ns Commission
ReOlD 8-8201
445 Twelfth St~eeL, SW
Washiagton, DC 20554

Rc: WT Docket No. 97-207: Calling party Pays Service Or£eri~9

in the Commercial Mobile Radio Services

Dear Chai~n Kennard:

As a member of ACUTA: the Association of Telecommunications
Professionals in Highp.T £ducation, the University of Connecticut has
closely followed the Calling Par.ty Pays (CPP) rulemaking proceeding
and strongly supports the positions expressed in ACUTAs comments.
Like many ACOTA members. we are a non-profit educational inRt.itution
deeply concerned that without appropriate safequards, CP~ will expose
the University of Connecticut to significant financial liability that
would undermine our ongoing effort to provide educational serv1ces.

The University of Connecticut Currently has over 21,000
students and 3.800 employees. With an extensive telecommunications
infrastructure accessible to such a large number of student aad
employee users. we face the very real threat of uncontrollable,
unauthnri.~ed cpp calls.

Currently. stud9nts and employees place telephone calls from
extensions in campus buildings that are routed through a centralized
Pax controlled by the telecommunications dep~rtment. Our eXisting
fBX. can e~5ily be programme~ to block~ or ~rack call detail for.. a
variety of call~, such as toll ( 1+ ) calls an~ calls ~o pay-per-eall
services (i.e., calls to 900 numbers). based on the .
unique numbering schemes associat~~ with these types of calls. For
example, when a student places a long dia~Mnce call fram hiS/her
dormitory room, the PBX recognizes the 1+ dialing pattern and knows
to request an authorization code before completing the call. This
process enables our telecommunications department to bill the
individual caller for his/her toll charges. If a new type of toll
call is introduced (in the for.m of a CPP servioe),that does not
use the same type of numbering scheme as toll calls under the North
Amer; can NUmbering Plan, our PBX will be unable to identify the call
and request the authorization code we need to bill the toll to the
cos~-causing party.



•.'"

We agree that verbal no~ification to calling par~ies is a
cri~ical prerequisiee ~o ~he implemen~a~ion of CPP in a way that
protects consumers. But this kind of notification by itself would not
protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be
able to bill that student or employee for his/her charges. Without
scme means to screen and block calls, it will take very little time
for our campus population to learn that ~free· calls can be made to
CPP numbers, the cost of which will ultimately be borne by [name of
institution]. Even a small percentage of calls made to crp numbers
would have a direct and immediate impact on our already constrained
budget.

We understand that the record before the Commission re!lec~s a
ranqe of views on how larqe ins~itutions might control the level of
unauthorized CPP calls. We have considered the many options available
and have consistently supported the numbering solution advocated by
ACOTA in its written comments and oral presentation~ 1n this
proceeding. The mosl e!ficient, cost-effective, and administratively
simple way to deal with the problem of unauthorized CPP
calls is by assigning one or more identifiable Service Access Codes
(SACs) to CPP numbers. With very little effor~;-~nd at almost no
cost, our PBXs could be programmed to recognize the designated CPP
SACCs) in exactly the same way that they are programmed to recognize
the numbering patterns of other chargeable calls. fhe SAC solution
would also save our institution the considerable expense and
disruption of replacing the P8Xs we have in use with ~ostly,

next-generation equipment that could distinquish CPf calls without
identifiable numbering.

As a non-profit educational institution, we are always
concerned when we face the prospect of uncertain or uncontrollable
external costs. on our campus, Wireless telephones have become
increasingly popular, particularly with students. Thus, our concern
about the likelihood of unrecoverable costs associated with CPP calls
is well placea. Given the re-ulloCution of financial responsibility
caused by CPP, the importance of enabling subscribers to"block, or
track, CPP calls is undeniable. The CQmmission would best serve the
public interest -- and accommodate the needs of educational
institutions such as ours -- by assigning a unique SAC to all CPP
numbers. we appreciate the oppOTtunity to offer thA Commission our
views on this matter, and we look forward to the successful
implementation of CPP in a manner that will take into account the needs
of all affecte~ parties.

S~i."l:"" 25f~
~ Fisqr
Director of ~~unication Services

cc: Mr. Ari Fitzgerald, Legal Advisor to Commissioner Kennard
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Ms. Hagwlie Roman Salas
Office of Secretary
Federal Communications Commission
Room TW-A324
445 Twelfth Street, SW
Washingt.nn. DC 20554

Re: WT Docket Nn. 97-207: Call1nq PdLLy Pays Service Offering
in the Commer~i.l Mobile Radio Services

oeaJ: Ms. Salas :"

As a member Of ncuTn: the Association of Telecommunications
Profcooion~ls in Higher Education, the University of Connecticut has
closely followed the Callins Party Pays (CPP) rulemaki~g prOCP-p-ding
and strongly supports the positions expres~ed in ~~t~~5 commen~s.

Like many ACOTA members, we are a non-pr.otit educa~ional ins~i~u~ion

deeply concernerl t.h~t. without appropria~e safeguards, cpp wtl1 expose
t.hR Universi~y ot Connec~icu~ to significant financial liability LhaL
would undermine our ongoing effort to provide educ.:aLiuudl s."vices.

The University or Cuuu~(;ticut currently has Over 21,000
~Lud~uL~ and 3,800 employees. With an extensive telec~nmunicationG

infras~ructure accessible to such a large number of student and
employee users, we race the very rc~l threat of uncont~ollable,

unauthorized Cpp c~lls.

Currently, students and employcFs place telephone ca11$ from
extensions in campus buildings that are r.outed through a cent.ralized
PBX controlled by the telecommun;r.~tions depar~en~. Ou~ exis~ing

PBXs can /i!tA$i ly hp. prngrammed to block, O~ ~rack call detall for, a
v~rip.ty ot calls, such as ~oll ( 1+ ) calls and calls to pay-per-call
services (i.e., calls to 900 numbers), based on the
unique numberlng schemes associated wilh LluUI¥ Lyp"s a! calls. For
example, when a student places a lung distance call from his/her
dormitory roum, lh¥ PBX recognizes the 1+ dialing pattern and knows
Lo r~quesc an authoriz~tion code before completing the call. This
process enables'our telecommunications department to bill the
individual caller for hi~/her toll. chwrgcc. If a new type of ~oll

call is introduced (in the torm of a CPP ~ervice) that does not
use the 3Dme type of numbcring scheme as toll calls under the North
Amcric~n Numbering Plan, our PBX will be'unable to identify the Cull
and request the authorization code we need to bill the toll to the
cost-causing party.
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We aqree ~ha~ verbal no~i~~~~t:i..on->"E~..tca.llinqp.rt~es'is a

critical prerequisite to the implementation of CPP in a way that
protects consumers. But this kind of notifioation'by itself would. not
protect our imstitution from unauthorized CPt' citll». . A student. or

. employee can hear the notification, but the institution will never be
able to bill that student or employee .for his/her'c:harges •. Without

. $011I8 "leans Lo screen and block cKl1$, 'j,L'wlll Lake 'very little time
for our campus population to learn that "free" calls can be made to .~." ..~
cpp numbers, the cost of which will ultimately be borne by [name of~~fu.,~·
in5titutionl. Even a sm~ll percentage of c~lls made to CPP numbQ%s
would have a direct and immediate impact on our already constrained
budget. . .'. :;~~Zr'. ., .

We understand that the record before the Commission reflects a
range of views on how largR institutions might control the level of
uniiuthurized CfP call». We have considered the many optiun» avitilable
and have consistently supported the numbering solution advocated by
ACUTA 1n its written comments and oral presentations in this
proceedinq. The most efficient, cost-effective, and administratively
$imple w.y to d.~.l with the problem of unauthorized CPP
calls is by assiqning one or more identifiable Service Access Codes
(SACs) to CPP numbers. With very little effort, and at almost no
cost, our PBXs could be progr~ma~d to recognize the design~ted CPP
SAC(s) in eKactly the same way that they are programmed to rec09nize
the numberinq patterns ot othAT ~haTgAablA ~alls. Th8 SAC snlutinn
would also save our ins~i~u~ion ~he considerable expense and
d1sruption of replac1ng the PBXs we have in use with costly,
next-generation equipment that could distingui5h CPP calls without
1den~iriitble numbering.

...<

As a non-profit educational institution, we are always
concerned when we rQce the pruapect of uncertain or uncontrullable
eKternal costs. On our campus, wirQlcs$ telephones have beoome
increasingly popular, particularly with stUdents. Thus, our concern
about the likelihood of unrecoverable costs associated with CPP calls
is well placed. Given the re-allocation of financial responsibility
c~used by CPP, the importanoe of enabling subscribers to block, or
~rack, C~~ calls is undeniable. The Commission would best serve the
public interest -- and accommoda~e the needs of educa~ional

institutions SUCh as ours -- by ass1gning a unique SAC to all CPP
numbe~s. ~e appreciate the opportunity to ottRr thR r.omm;55;on OUT.

views on l.h~s IUQtt.er, and we look forward to the successful
implementation of C~P in a manner that will take into account the needs
of all affected parties •.

Direotor of Communication Services
j
<

~~: Secretary (2 copies for fHing in record)~~£0<,'
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Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204
445 Twelfth Street, SW
woshinqton, DC 20554

Re: WT Docket No. 97-20~: Calling Party Pays Service Otferi~9

in the Commercial Mobile Radio Sv&vi~es

Dear Co~missioner Powell:

As a member of ACOTn: the Association of Telecnmmunlcations
Professionals in Higher Educ.~ion, the University of Connecticu~ has
closely followed the Calling Party pays (CPP) rulemaking proceeding
and strongly suppor~s the pos1tiuns expressed in ACUTA$ comments.
Like many ACUTn memb~r~, we are a non-profit educational institution
deeply concerned th~t withou~ appropriate safeguards, CPP will expose
the University of Connecticut to significant fin.ncial liability th~t

would undermine nur ongoing effort to provide educational ser~ices.

The University of Connecticut ~urrently has over 21,000
students and 3,800 employees. With an exten~ive telecommuniCAtions
infrastr\1c~ure accessiblQ to such a large number of student and
employee users, we face ~he very real threat of uncontrollable,
unauthorized CPP calls.

Cutrently, students and employe~s place telepnone calls from
ex~ensions in campus buildinqs th.t are routed throuqh a centralized
PBX controlled by the telecommunications depar~an~. Our existing
PBXs can easily be programmed to block, or track call detail for, a
variety ot calls, such as toll ( 1+ ) calls and call» to pay-per-call
~erviceG (i.e., calls tn 900 numbers), based on the
unique numbering sche~es associated with these types of calls. For
example, When a student places a lonq di~tanee call from his/her
dormi~ory room, the PBX recogni~es the 1+ dialinq pattern and knows
to request ~n authorization code before compl~tin9 the call. this
process enables ou~ telecommunicatinns department to bill the
individ~al caller for his/her toll charges. If a new type of toll
call is in~roduced (in the form of a CPP serTice) ~hat does not
use-the s~e type of numbering scheme a» ,toll calls under the North
American Numbering flan, our PBX will be unable to identify the call
and request the authorization code we need to bill the ~oll tu the
cos~-c.using party•.

-----._-_._---------------



We agree that verbal notification to calling parties is a
critical prerequisite to the implementation of CPP in a ~ay th.t
protects consomers. But this kind of notific~tion by itself would not
protect our ina~itution from unauthorized CPP calls. A student or
employee can hear the notification, bu~ the institution will never be
able to bill thal student or employee for his/her charges. Without
some means to acreen and block calls, it will take very little time
for out campus population to l~arn th~t "free" calls can be made to
CPP numbers, the cost of Which ."i11 ulti1'l\ately be borne by [name of
institution]. Even a small percentage of calls made to cpp number~

wuuld have a direc:t and ilM2ediatc impact on our already cOnstrai.ned
budget.

We understund that the record before the Commissio~ reflects a
runge of vi.ews on how large institutions might control the level o!
unauthorized CPP calls. We have considered the many options available
and have consis~ently ~upported the numbering solution advocated by
ACOTA in its written comments and oral presentations in this
proc:eeding. The most efficient, cost-effective, and admtni$trati~ely

simple way to de~l with the probl~ of unauthorit.ed CPP
calls i~ by assigning one or more identifiable ~ervice Access Codes
(SACs) ·to CPP numbers. With v~ry little effort. and a~ a~st no
cost, our PBXs could be pr09~arN'lled to recogni.ze the designated. CPP
SAC(s) in egactly the same ~ay that they are programmed to recoqni~e

the numbering patterns or othec chargeable calls. The ShC solution
would also save our institution the considerable e~~ense and
disruption ot replacinq the ~axs we have in use with costly,
next-qeneration equipment that couJ.d distinguish CPP calls without
identifiable numb~ring.

As a non-profit educational institution, we are alway~

concerned when we face the prospect of uncertain or uncontrollable
external costs. On our campus. wireless telepho~es have become
increasingly popular, partiCUlarly with students. Thus, our concern
about the likelihood of unrecoverable costs associated with CP~ calls
j,s wltll placed. Given the r~-allocution of tinanoial responsibility
caused by CPP, the importance of enabling subscribe&s to block. or
~rack, cpp calls is undeniable. The Commission would best serve the
public interest -- and accommodate the,need.s of educational
instituti~ns such as ours -- by assigning a unique SAC to all C~P

n~ers. We appreciate the opportunity to offer the Commission our
views on this matter, and we look torward to the ~uccessful
i=plcmenta~ion or CPP in a manner that will take into account the needs
of alJ affecteQ parties.

Jt;;;q~¥L
Director oftgommunication Services

cc: Peter h. Tenhula, Senio~ Legal Advisor to Commissioner Po~p.!l

..._-~--'---~-----....:-_--
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Cr.lTnmiss1.on~r Gloria Trist;tni
Federal Communications ~ommission

KOOlTl 8-CJ02
44S Twelfth Str~et, sw
W~$hin9ton, DC 20~54

ne: WT Docket No. g7-207: Calling p~&ty P&ys Service OffRring
in the Comme!cial Mobile Radiu Serv~ces

Dear Commiss~on~r Tristani:

A~ ~ member of ACUTA: ~he A~soci~tion of Tp.!ecommunicatlons
Pl"n£ess:l.oniif,ls in Higher Educatjnn, the University of r.onnecticut ha:;
c:J.osely .col lowed the C~' Linq Par~y Payo (CPP) rulemalciuq proceeding
and st~ongly support$ tne pnsltion~ expre~sed in ACOtAs comments.
t.tke many ACUTA members, we ore a non-profjt. edu~at1onal institutjnn
d~eply concerned t.hat without ~pprop~iatA safe9u~rd$, Cpp will $~ose

~he University of Conne~ticut to signiticant !lnancl~l liabiJ;.ty that
would undermine OUT. ongoinq effort to proVi.d~ educational ser.vices.

The Univer::sity of ConnectiC:\l~ cUrLl!:ntly has over 21,000
s~udent$ and 3,800 employees. Wi~h an ~xten~ive te1ecnmmun1ca~~ons

infraRtructure acce~sible to ~uch a lorge I1~er of ~tudent ond
employee nSt!ts, we face the very rt!ol thre'lt of ul"I~nnl;;rQll~ble,

unauthoriz~d CP~ calls.

Curx'ently, stllrtents and employe~s pla~e te.l ephonc I.:~lls from
. extt!usion~ in campus Duildinq$ thilt are rout.ed tl'\'l:ouqh a centralizp.!d

PBX cont.r:olled by t.he te Lecomznwd.oa~ion!l dp.partmen~. OU'C existing
~SXs c~n easily he progr~Nned to block, or track call dc~ail for, a
~ariety of cOllJ~, S\lCh ~$ tol]' ( 1+ ) c;tlls and calls to pay-per-ca)l
services (i.e., calls ~o 900 numbers), based on the
u1"lique nUlllbAring sch~mes associated wi1:h thl:l!5e types o! calLS. tOL"
example, when a stydent places a long dis~ance c~ll from his/hAr
dormitory room, ~he PDX recoqni?p.s thA 1+ dialing pattern and ~·~ows

to req\1es~ an ~l1tl'1orlzation code befor~ cOZDfJletill.tJ thp. call. This
procel'lS enables our telecotlllt\\Jnicati.ous depertment to 0111 the
indtvid\la! caller for his/~Ar tol! cha~9~G. If a new type of tull
eal L is i.nL&oduced (in the form oi a cpr ~ervice) that does noL
115e ~hR ~Ame type of numbering scheme 80 toll calls unde£ the North
Amerlr:an Nu7l'\b~rinq Plan, Our PBX will be'unable to 1denL.ify t.he call
and r~quest the author\%a~ion code we need to bill th~ toll to the
c05t-causiog party.



w~ 4J.qree that vernal noti!ication ton eaJ hug parties :i.s a
critical prerequisi~e tn the implomentatjnn of C~P in ~ way that
~;co~et;t~ con~Uftlers. But th1:'S kind of notific<itiun bV itself would. tint
protect our ins~itutiu(l fronl unauthorized CP~ ca..l.ll:f. A ::tudent nr
en~loyee c~n hear the notification, bUt t.he institution wjLl nevar be
c1ble to bill 1,;hnt student or emplnyee for his/her charge:". W1thout
Some ~p.~ns to ~~£een ~nd block calls, i~ ~iJ.l take very little time
for nur eampu.:s populo.tion to learn t.hat "free" c4J.ll:c; can be ma.de 1,.0

CPP number~, the eos~ of which will ultimo.tely be horne by [name of
instit\lt.i.onl. 'Even a smoll.Ll pert;~l'ltag~ of cal18 maae to CPP numbers
WOUld llave a direct ann i.mmedidl:.e imP4J.ct on CUlT alreauY' cOllstrainQd
DUdgeL.

We understana thaL the record befn~e t~e Commisnion rcfJp.cts a
La.nqe of views nn how l~Lge inotitutionR might control the levPoL of
unauthori.zed C:l'~ call1:l. We have cOT\Ridered th~ IlIan)' option'S ilvailnble
and have c:onRistently supported the numberlu9 solution ildvncated by
ACUTA in it.s ~rttL~n eou~cnts and oral pr~$entations in this
proce~d;n9. Th~ most effici.ent, cost-eLreetivc, and admini9tr~~lvely

simpJp. way to u~al with the problem or ~aulhori:Qd CP~

callR is by ossigninq one or more iu*n~i£jo.bl. Service Acc~~$ Codec
(~~Csl t.o CPP numbers. With ve~y little effort, ~nd at ~lmost no
cost, uu~ POXs could be pr09r~~"*d to rceoqnizp. the de~~gnat~d Cpp
~AC(s) in eK~etly the ~ame way that t.hey are p~ogramm~d ~o r.eco9ni%~

the numbeting patt~rns of oth*r ch~rgeable c~lls. The ~c solution
wuuld a.loo sa"€: 0111" instiLution the cons5r1eral:>Je ltxpen~e and
uisrupt.ion of rApJ.acinq Lhe pOX~ we haVA in use with co::tly,
~eKL-qeneratjnn equipnl~nt th~t co~ld r1tstinqul~h C~~ calls w;thou~

identifiablp. number.iug.

AS a non-profit educational 1n~Utution, we ax°Po always
concerned wheu we face the proRpect of uncerto.in or 1.lnr.:ontrol16ble
cxtp,rnal co~ts. On our C~PllS, wir~less telephones have be~Qme

increaSinqly pop~lar, p4J.rticulariy with Gtudents. 1'hus, uur conoern
about Lh~ likelihooCl or I1nrecn...~"a.ble costs as:sor.:ia'ted wj,th Ct'I' calls
is w~ll placed. Given the re-ollocation of tinancjal respun~ibility

cnu~tri=d by Cpp, the ;mportant;~ of en",blinq !ulhscr1beLo~ to block, or
tL"ClCJc, CPP calls i 1'1 undAni~Dlc. The Co%l\tl'lj I'IsioZ'l wuuld beat serve l"he
~ublit; interest -- and ac~ommodilte the Z'lp.~ds ot ltducational
in3titutions ~l1ch as uu.rs - by assigning a unlque ~~C ~o all C:P~

numbers. WP. appreciot& the opportunity to utter the Commis$ion our
9icws on this matt~~, and we look fnrward ~u the Guccessful
implemet1tation or CPP in a manner that will takc into acr:ount thlt need3
of .,,1) ~£tectQd partieG.

~:~~Susan J. I!"i$ r
Dir~¢tor of mmunir:~t1on SltLvices

cc::: l\clazn Kxo; l'Isky, Leqol Adv i::or to Cnmmiss.1.on~r '1'riGtani
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M~. Thomas Sugrue
Chief, Wirele:s:s Tel eCQn11111.l nic.'ltionD Bureau
Federal Communic~tions Commission
Room 3-C252
115 Twelfth Street, SW
Washington, DC 20554

Rp.: WT DOcKet No. 97-207: Callino Party I'ays Service OrLe.r..i114
in ~he Commercial Mobile Radio Services

Dear Mr. Thomas Sugrue:

As a member of ACUTA: the Associal1on of Telecommunications
Professionals in Iligher Education, the Univer~ity of Connecticut has
closely [ollo~ed the Culling Party ~ays ICPP) rulemaking proceeding
aud 3trongly ~upports the positions expressed in ACUTAs comments.
Like many ACUTA members, we are a non-profit educatir.,nCil' ; n~t; t:llt:i on
deeply concerned that without appropri~t~ ~efPo~ll~Td~, CP~ will expose
the University of Connecticut ~n ~;gn;ttcant tinanc1al liabili~y that
would t.lnderm'i nPo nllT nngni ng effort 1:0 provide educational services.

The University of Connp.r:tir:ut currenL:.ly lid::> vvlil,( 21,000
students and 3,800 employees. W.iLh el.U tlT.l.lill)sive telecommunicAtion:s
1nfrastructure acce::>~lul~ I.v $uch a 1arge number of student and
empluytll:l U~l:l"S, wE: face the very real threat of uncollL.collablc,
unAuthorized CPP calls.

t

Currently, otudcnts and employees place telephone calls from
extnn~ionD in campus buildings that are routed through a centralized
PBX controlled by the telecommunications department. Our. exl$ting
PDXs can easily be progrQlllll\Qd to block, or tr:~ek ~.ll I dAtiliJ. tor, ·a
variety of calls, such as to]' I 1+ ) ~~I 15 and calls ~o pay-p~r-call

servil;f:1Is (i. Po., r:~ I I:,; tn 'lUll numbers). based on 'the
un i CJnp. nllmhtuing schemes associa'ted with these types I)f' r.11.L!5. For
example. when a nuden~ places a lon~ distance call from hlli/lIl:!.t·
dormi'tory room, the PBX recogn17.EU; the 1+ dialillq paLLe.r.u anu kl'lOwS

~o request an authori7.ation code befure cuulPltl~lnq the call. This
pTor:ess c:mables our Lelecvlllllluull,,;al..i.ons department to bill the
individual caller [VL lIl:s/hlill toll charges. If a new type of toll
I,,;dll j,$ introduced (in the form of a CPP service) th61l dOe3 not
use the same type of numbering scheme ~~ Loll cul13 under the North
American ~umbering Plan, our rnx will be unable to identify the call
and r~4ueSl the uuthorip.ution oode we need to bill 'the toll to thei)
cost-e~U3in9 p~rty.

'"
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We ~grcc that verbal notification to calling parties is a
critical prerequisite to the implementation or cpp 1n 01 w~y thilt
protects consumers. But this kind of notification by itself would not
protect our institution from unauthori~ed C~P calls. A st.udent or
employee can hea~ the nntitication, but the institu~ion will never be
able to bill that student or employee for his/hcr charges. Without
some means to screen ~nd block ealls, it will take very llLLl~ ~im~

fnr our campus population to learn thiiL "rr~~" calls can be made to
cpp uwnbQJ:$, the cost of which will ultimately be borne by rname of
institutionl. Even a small percentage of calls made to CN,' tlWlllJer:il
would have a direct and immediate impact on our olready constrilined
buc.l~~L •

We understand that the record before the Commission reflects a
range of views on how large institutions might control the level of
un~uthorized cpp call~. We have considered the many options availahlp.
and have cons:i.stently F.\upportl?n thp. nllmhp.ring ::.nLI1t:inn advocated by
ACUTA in it:s written comments and oral presentations in this
proceeding. The most efficient, cost-effective, and adm1n1strat1vAly
simple way to deal with the p,-oblem of unauthorized CP2
calls is by assigninq Olle or more .i.dellL.i.rii:tJJl~ S~Lvlclil Access Coc1l!:s
(SAClll) Lo CPP f1wnbQ.cs. With very little effort, and at almost no
cost, our PBXs could be programmed to recognize the designated CPP
SAC (s) in exactly the same woy thot they ore ~L'uqL'ollUlled to Lec:ognl~e

~he numbering p.~~erna ot other chilrgc~lc c~llo. The ShC solution
would also save our institution the considerable expense and
disruption of replacing the PBXs we have in use with C03tly,
next-gener~tion equipment th~t could di~tinquish CPP calls without
identifiable numbering.

AS a non-profi~ educational ins~i~ution, we are always
concerned when we face the prospect of unce,-t.1.n 0'- llnr:nnt't'olli'1blA
p.xt~'t'nal cost:~. On our campus, wireless telephones have bectJm~

iUl.;L"~c:l~.ill~ly lJulJulc:lL', IJc:lLl.il.:ulc:lL"ly wlLtl $Ludtittlts. Thus, our concern
about the likelihood of unrecoverable cos~s associated with CPP calls
is woll placed. Given the re-allocation of financial re~ponsibility

ci::Iu::leu lIy CN', the llllPUL'LdllCt:l u£ eUdlllluy liIubsc.t:lbEl!$ to block, or
tr~ck, CPP e~llG is undeniable. The commission would best serve the
public interest -- and accommodate the needs of educational
instlLutlons such as ours -- by assigning a unique SAC to ~ll cpp
numb~r~. We ~ppr£ci~tc the opportunity to offer th~ Commis=ion our
views on this matter, and we loo~ forward to the successful
imp Ip.mp.nr.llt. ; nn nf CPP in Il mllnnR'- r.hllt. wi J I t.oll kp. i nt:n ollc:c:nllnt: tht'l net'ld:r;
of all affec~ed par~ies.

I../~n£~
of Communication Gervices



u N I V E R S I T Y o F

CONNECTICUT
UCONNECT

FebruQry 10, 2000

•

Mr. James D. Schlichting
Deputy Bureau Chief,·
Wireless Telecommunic:ations Hureau
Fede~~' Communications Commission
Room 3-c.;254
445 ~welf~h Street, ~w

Wash1ngton, DC 20554

Re: WT Docket No. 97-207: CGlling PQrty Pays Service Offering
in the Commerclal Mobile Radio Services

OeiU M:c. Schlichting:

As a member of hCOTA: the ~~~nc:;~tion ot Telecommunications
~rofessionals in Hi9he~ F.dnc:~t.inn, the universi~y of Conn~ctic:ut has
cloeely fol IOWRd t.he Calling ~ar~y Pays (CPPI rlJ1Amaking pro~eedlng

~nn ~tron9ly suppor~s the positions exprAss~d in AcutA~ comments.
Like many ACUTA memb~r.s, WA ar~ a non-pru!lL educational institution
deeply concernAd that without ~PP40priate safeguards, CPP will eHp~se

the University ur Conll~cticut to siqn1ficant financi~l Ji~hility that
would undermine our ongoing effort to pruvlde educ~tional services.

The Uulv&.r~i.ty of Connc:cticut:: currently has over 21,000
studeuL~ and 3,800 ~ployees. With an extensive telecommunicatio~s

infrastructure accessible to such Q l~rge number of studRnt and
employee users, we face the very real threat of llnc:ontrollable,
unauthorized C~~ calls.

Cu rrAntly, students and employees place tEl 1Aphone call1:i !L·CJlll

A~tensions in campus buildings that arA ~outed throuqh a centralized
PBX con~rolled by the telecommllni C:.<lt.ions deparlrtlellL. Our existing
PBXs can e.s11y be programmed tu block, or track call detail for, a
v.riety of calls, such oS tell ( 1+ ) calls and call=t Lu pay-pel"-oC311
servicel:S (l.Ia!., calls to 900 nUlIlbers), based on the
unique numbering schemes associated wlLh these typc~ of calls. For
example. when a student place~ a loog dir.t~ncc call from his/her
dormitory rOOIll, LhEl {)BX .recognizes the 1+ dialinq pattern and knows
to L·eq~est ~n "uthorization code before completing the call. This
proces~ enables our telecommunications departm~nt to bill the
individual caller for his/her toll chQr9~5. If a new type ot toll
call is introduced (in the form of a CPP service) th~t noes not
use the same type of numbering scheme as toll c:alls under ~he North
AmericQn Numbering Plan, OU4 PBX wi I I be unable to identify the call
and re-C}1.\est the ,:mt.hnT"i ".iltion code we need. to bill the to'l to thR@.
cost-c~u~;ng party. ~

NO



Wa agree that verbal notification to ~~lling p"r~ies ls a
oritical prerequisite to the implement~t.ion of c~p in a way that
protects con3~er~. But this kind of no~ification by it.self would not
protect our institution trom unau~hor1zed cpp calls. A student or
employee Cl.'n hfl~r the no'Cificat1on, but the insl.,itution will never b"
~ble to bill that student. or empluyee for his/her charg~e. Without
some means to screen and blu~k calls, it will tak" very little time
for our c~mpus popul«~lon to learn that "rr~e" o~ll~ can be made to
Cpp numb~rs, Lhe cost of which will ~lti~tely be borne by [n~Q of
im:iL1LuU.Ol'l). Even a .small pe.cccnti:1gc of calls made to CPP number$
would have a direct and immediate impact on our already c::on~tT~1ned

bUdget.

We understand that the record h~tore the Commission reflects G
range of views on how large ~nstitut.ions miqh~ control the level u!
unau~horizcd Cpp calls. We have considered the many oPlluu~ available
and have corl$ j stAnt I.y supported the numhp.t'inq solulluu advocated by
ACOTA in it.s written comments ~nd oral p~~~~a~ations in this
proceeding. The most etficienL, ~v::fL-e£ff:ctive, and awnlni~tl'.:ltivoly

simple way tt.l dRill with Lh~ ",Lvblem of unauthorized CI"F
calls \5 by a~~i4uln9 oae or more identl!lable Service Access Codes
(SAC~) Lu CPP aumbers. With very llttle effort, and at alrno$~ no
~v~L, our PBXs could be p£ogr.~mmcd to recognize the designated CPP
SAC(s) in eKa~Lly the a~e way ~hat they are programmed tn TAcoqnize
the nWI~er.ing pi:1tterns of other chargc.:lble call~. ThR SAC solution
would ~l~o save our institution the con$id~T~hlp. expense and
disruption of replacing the PBXs WA h~ve in use wi~h costly,
next-gener~tion equipm~nt, th~t could distinguish CPP calls wilhuu~

identi£lab),!!'! nIlmhRTi nCJ.

AS a non-profit ednc~tional l.wsL..i.tution, we are alwClYlil
concerneci when we tace the rJL'v::;pect of uncertain or uf1controll~ble

external costs. Ou VUL campus, wireless telephooe3 h~vc become
increGslwolly 1Jopular. part:icularly wlLh 3tudent~. Thus, our concern
~~out the likelihood of wlLeCO~er.:lblc costs associated with CPP calls
is well placed. Given t.he rc-allocation of financiul responsibility
caused by CP~, the import:ance of enabling ~ub~criber$ tn hinck, or
L£ack, CPP calls is undeniable. The Commission wOllld oest serve the
public interest -- and ~ccommodate the nAAn~ ot eaueational
institutions such .:lS ours -- by ~~~i9ninCJ a unique SAC to at I CPP
nU1Tlbers. We apprec.i.<lrA thA opportunity to offer t.he Commissiun VU.L
views on thls m-ltt.AT, and we look forward to t.hp. succe::s::s!ul
i~plemAnt~tion of ~~~ in a manner th~t will tak~ LuLo account the needs
ot all affected parties.

ely, ~ wJ ()
~'~IdA- .c:sr~
usan J. Fish

Director of Co IUlluniC.:ltion Services
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Mr. DOlVid Siehl
Wireless Telecommunications Bureau
rederal CommunicOltions Commissinn
Room 3-1\.164
445 Twelfth RtTRet, ~w

W~~hington, U~ 20554

Re: WT Docket ~U. 97-207: Calling Party Pays S~£vice Offering
.ill the COllUnE:rcial Mobile Radio Se.t'v.l.ce3

Dear Mr. Siehl:

Ao 02 member of ACOTA: the AS30ciation of TelecommoninAtinn~

Professionals in Iliqher Education, the University of' C':nnnecticut has
closely followed th~ Calling P~rty PAY~ (r,PP) rulemaking proceeding
and strongly supports the PQAitinns expressed in ACOTAs co~ents.

Like many ~CU~A mp.mhp.Ts, we are a non-profit educational in5tiL~L.l.uu

nAP-ply concerned that without appropTt~tQ safequ~rds, CPP will expose
the university of Connecticut to signi!.i.cioIuL !.l.uol'u::ial liability that
would undenn1 nCit our onqoinq lI!!!UL l. to provide educational 3e.t·v.l.(;~s.

Tht= University of Connecticut cuz'.reuLly huG over 21,000
students and 3,000 employe~~. Wlth un extensive telecommunication3
infrastructure acce~s.ible to ~uoh a large number of student and
~mployee UGcrG, wc f3CC the very real threat ot uncontrollable,
unOluthorized CPP calls.

Currently, 5tudent~ and p.m~lnyp.AA pLa~e ~elephone calls from
exten~ion$ in campus b1l11din9~ that are rou~ed ~hrouqh a centr~lized

PBX contrnl1Ad hy the teleco.lllJD.unications department. Our exisL.iuq
PRX~ ~~n P,Rsily be proqrammed to block, or track call d~L_.il for, a
variety of calls, sllch "'. t:n' L ( 1+ , callas ~ud c.:_lls to pay-per-call
services (1.e., ~;J.Lls to 900 UlJJllb~.ui', based on the
un1qup. nUmbering sc.:h~f1u:!s _~$o(;iated with these types of el:l.lllil. For
exampl~, wlum _ sl.udent places a long distance eMll from hiG/her
ulJuulLuLY .coom, the PBX recogniz:es the 11 ellaling pClttcrn and knows
to request an authorintion code betorc completing the call. This
process enables uur LelecommunicOltions department to bill the
individul:I.l caller for his/her toll charges. If a new.type of toll
call i.G introduced (in the form of a CPP service) that does not:
UGC the same type of numbering .che~e a3 toll calls under the Nnrth
hmerican Numberinq Plan, our PBX will be unable to idAnt.ity t.he call
and reque~t I;he authori zation code we nP.lP.lci tn hi,.LL the toll to the&>
cost-caus1ng party. .

.....
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We agree Lhat verbal notification to calling par~ies 1s a
critical prerequisite to the i~p~cmQntation or cp~ in a ~~y that
protecLS consumers. nut this kind of notification by ltf;elf would not
prot~ct our institution from unauthorizea CPP calts. A student or
employee can he~r the notification, bu~ thA institu~ion will never be
able to bill that st.udent or employeA tor hi$/her charges. Wl~hout

some mA~nsto Screen and hloc~ CKll$, it will take very !ittle ~ime

rOT our campus population to lw.rn that "free" calls can be made to
cpp numbers, the cost or which will ultimately be borne by [n~e of
institution]. £vQn a small percenLagc of calls made to CPP numbeT~

would have d ulr~ct and immediKte impact on our already con$tT~ined

budqe~.

We underst~nd that the record before thft commission reflects a
ranqe of views on how large institution~ might control t.he level ol
unauthori%ed CPP calls. We have cnnsidered ~he ~any optiun~ .vailable
~nd have consistently 5UPpOTtRrt the numbering solution advocated by
ACUTA in its written comments and oral prr.sentaLlufls in this
proceeding. ThA most efficient, cost-er!e~Live. and adminlstr~tively

siroplA w~y to deal with the probl~u of unauthorized CPP
r.:.. lls is by assiql'ljng one or J\lU"~ identifiable Service J\ccess Codes
(~ACs) to C~~ number~. With very-~ttl__~ffor~-and at almost no
cost, our PBXs t;uuld be prosrammed LO recognize the designated CPP
s~c (s) 1n lIl~actly the same Way th~t they are progr~mmed to ,,.er:ogni%e
the (uwbering patteru¥ of other charqeable c~l1s. The SAC solu~ion

would elso save our in~titution the considerable Axpense and
disrupt10n of replacing the ~BXs we h.ve in use wi~h costly,
next-9~neration equipment that cO\.lld rli.stinguish CPP caUs withuuL
identifiable numbering.

As a ncn-profi~ educational institu~lon, we are alway~

concernArl when we face the prospecL u! uncertain or uI1¢ontrollable
ext.Rrnal COS~5. On OUT campu::;, ...i.reless telephones h~ve become
increasingly popUlar, pK~~lcularly with studeota. Thus, our concern
abo~t the likelihuQd of unrecoverabl~ COGts associated with CPP cal1$
1s well plQ~eu. Given the re 'allocution of financial responsibilit.y
cau~ed by CPP, the impu~L~nce of enabling subscribers to blo~k. or
Lrack. CPP calls l~ undeni~ble. The Commission wouln hftst serve the
public intere~t -- ~nd accommodate the needs ot ~rtuca~ional

in~L1tutions such as ours -- by assignjnq ~ unique SAC to ~l! CP~

numbers. We appreciate the opportlln1ty to offer the Commissiuu Ololr
views on this matter, and we look forwara to the 5ucce~~!ul

implementQtion of CP, in ... manner ~hat wj.11 take iuLu account the need~

of ~ll affected p~rties.

~"bptAfL
of Carnmunication ServiccG



u N I V E R S I T Y o F

...

CONNECTICUT
UCONNECT

February 10, 2000

•

Ms. Kris Monteith
Wireless Telecommunications Bure~u

Ftoderal Communications Comtl'dssion
Room :~-C' n
445 Twelfth ~treet, ~w

washinqton, DC 20554

R~: Wl' Ou(,;k.l:!L Nu. 97-207: Cdlllm.r PdLLy Pdy:il Se.cvlclil OHli=dl"lg
in the Comme~cial Mobile Radio Services

Dear Ms. Monteith:

As a member of ACOTA; the Association of Telecommunications
Professionals in Hiqher Education, the University of Connecticut has
cloSQly followed the Callinq Party Pays (CPPI rulemakinq proceedinq
and ~trQngly supports tn~ pO$itjons ~xpr~ssed i.n ~CUT~$ ~~mm~ntA.

Like many ACUTA members, we are a non-protit educational institution
deeply concerned that without appropriate safequards, CPP will eKpose
th~ University or Connecticut to significant financial li~hility th~t

would undermine our onqoinq effort to provide educatiul1al servi(,;es.

The University of Connecticut curren~ly has over 21,000
students and 3,800 employees. With an extensive telecommunications
inf.r~sttucture ~cce33ible to ouch u lurge number of otudcnt und
employee users, wc face the very real thre~t of uncontrollable,
unauthorized CPP calls.

Currently, students and employees placto teltophone calls from
p.xt"p.nl:;inn~ in ~.::Impn:c; hili Idin/)$ t"h.;lt O'r"l!I r"ootl!ld thrnu/)h .::I ~F.lnt"rali~fllrl

~HX controlled by the telecommunications 'department. Our existing
PBXs can easily be proqrammed to block, or track call detail for, a
variety of. calls, such as toll , 1+ ) calls and calls to pay-per-call
~ervice~ (i.e., callti to 900 numbers), based on the
l.Iui\.lu~ IIWIlI.J~Ll.u4 tI(,;h~lIl~~ d::l~u(,;ic:tL~u wlLh Lh~::I~ LYfJ~l:i u! (,;dlll:i. FuL'
example, when a student places a long distance call from his/her
dormitory room, the PBX recoqnizes the 1+ dialinq pattern and knows
to request an authorization code before completinq the call. This
proocno ~n~blco ou~ tclecommunicQtion9 dtpartment to bill the
individual c~llcr for hi~/hcr toll chwrgca. Ir w new type or toll
call is introduced (in the form of a Cpp ~ervice) that doe~ n~t

use the same type of numberinq scheme as toll calls under the North
American Numberinq Plan, our ~BX will be unable to identify the call
and reque~t the authorization codc we n~cd to bill thc toll to the.
cO$t-caus~ng party.

'"...



We a91'ee that verbal notific~tion tn calling partiQS is i:I

cLitical prerequisite to the implementatton of CPP in a way Lhat
proeccts ~OnGumcrs. But thls kind of noeification by it~~lf would not
prot~ot our institution fram unauthorized CPP call~. A student or
~mployee can hear the notitication, but. the institution will n~vcr be
able to bill thet. Atuaent or emptoyee !u~ his/her char~~5. Without
some means ~o ftcreen and block ~.lls, ie will tukc very little time
for nln- campus population tu l~arn that "freft" calls can be made to
cpp numbers, the ~osl ur which will ultim~tely be borne by tn~mA of
institutionl. Even. ::.mall percent<:lgc of calls made to CPP numbers
would h~ve i:I diLect and immedi<:ltc impact on our alreany constrained
budgQt.

We unde!'3t~nd that the record hAto'C'e the Commission L~!lects a
range of lI\CW~ on how large insi;il"lIt:ions might control LlJlIr level of
unauLho'C'ized CPP calls. We hAV~ ~onsidered the rnCluy options available
and have consistently sup~nrt.ed the numberinq ~ulution advocatad by
nCUTA in its writt~n ~nmments and or.~! prw~~ntations in lhin
proceeding_ ThA most efficient, co~l-~rt~ctive, and ~dministratively

simple WAy to deal with the prubl~m of unauthorlted CPP
calls i~ cy assigning one UL ~ore identirl~lc service Acces~ Code$
(~ACs) to CPP nmnber!5. W.l.th very litllE: effort, and at almost no
cos~, our PRXs could b* programm~d to recognize the de5i~n~tAd ~~~

SAC(s) in exa~llt the same way t~~t they are pro9r~mmArt to reco9nize
the uwubering patteJ:'lllil of other chargeable Ctt" R. '1'he SAC so' ution
wuuld also save uu!' institution the con~ider~b!e expense and
disruption of replaoing the PBXs we h~vp. in use with costlv,
next qener~tion equipment that ~nllid distinguish CPP ~alls without
identifiable numbering_

As a Tl"n-pTotit educat1onal. imsliLution, we a::a <:llw~Y!i

concerTl~d whflln we face the pro!»p~l,;l. (Jf uncertain or uncontrollable
extern~l costs. On Ollr cam~u~, wireless tel~phones have become
inC':reasinqly popUlar, paLLi.culu·ly with 3tudents. Thus, our C::Qn~A'rn

abou~ the I ilcelihuud of unrecove.t'abJ c costs associated with ~pp calls
is we'l plac~d. Given the re-Olloc3tion of financial rAAp~nsibility

C':au!»~d uy CPP, the import~nce of enabling subsc~ihAT5 to block, or
t.t'at.:k, CPP calls i::. I,mdcniable. The Commi5~,i f,'ln wnuld best serve the
public interest -- and accommodAte the nAArts of educatlona!
institutiono ~uch as ours -- by assiqning a unique SAC tu all CPP
numbe.co. We appreciate the ot1{1ort.nnity to ofter. the CUlluul$sion our
vicw~ on this matter, and WA look forward t.o the su~ce5sful

implementation of CPP in ~ manner ehat will li:lk~ into aCCOUl1l the needs
of all ~ffeeten pArties.

S·~('1P.1Y, ~ Li ( ()
)4Uf'dN-' .~~

- Susan J. Fish
D1TActor u£ Co unication Service~
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Feb~u~ry 10, 2000

Mr. Joe Le!'vjn
WireleslS TelecOlllmun1'cation~ BLlreau
Fer.lAral r':ommunj.eiltiou~ Commission
Room 3-8135
445 Twelfth SLL~et, SW
Washington, DC 20554

Re: WT Docket No. 97-201: ~illling party Pay~ Service oLtering
in the Co~rcial Mnbile Kadio Servi~~$

Dear Mr. Levin:

As a mAmber of ACOTA: thtl A.ssociation of Telecommunication:"
I';rofcssion... L:'I in H.ighe:r EduClIL.i.011, the Univer::;ity of Conne!'c1:; ont. has
C10$~ly followed thQ Calling Party rayG (C~P) rulem~ki"Q proceeding
Anrt strongly supporL~ the positiona expressed in hCOTA~ commen~s.

Lik.e many ACU"L'A Illembers, we are .:1 non-profit e!'d\ln... t.ional institutioll
deeply c()m':~.Ul.ed t.hat w.Lthout appropriQte ~$fp.CJuards, CPl? will lOIJ':pose
t.he University of Connecticut to signifir....nt financial liauillty that
wuuld undermine Our ongoing effort to pl:'ovidll educ:atiuuol service:i.

The University of Connect.icut currently has over 21,000
:i(.udents an~ 3.800 C!'JTIplnyRes. With an eXLtwsive telecommunications
infrastructure acc.p,~~ible ~o such a l~LY~ number or otudent and
employee uSe!'rs, we face the VAry ~v.l threat or uncontrollable,
unauthori7.p.n CP~ calls .

. Currently, sL~ulOlnt5 an~ employce~ place telephonA calls fro~

ext.ensions in CClIlLJ.lUS building.ll thOlt are routed thrQtlCJh a central 1 zed
~ax C01'\trollvu by the telecommunications clepartmAnt.. Our eJ(j!lltim-l
PBX~ can vdsily be proqLamMcd to block, or tr~r.k call detail fur, ~

varieLy of calls, ~~ch <l~ toll ( 1+ ) c.l!A and calls to pay-p~r-cQll

»~Lvices (i.e., o~l15 to 900 numbere), based on thA
unique numbering schemes associatArt with these type~ vf calls. Foy
example, whcn a student places a long distancB ~Clll from hi~/he~

dormitory room, the PBX rer.oqnizes the '+ diClllnq pattern and know8
Lo request an authoriz:ati nn code before cUlIlJ.lleting tht= cilll. This
process enAbles our t.e~ecommunlc;t.ion»u~partment to bill the
individl1~l caller tor his/her toll ch."ges. If i:l new type of toll
call i!l intronnced (in the form u! CI CPP service) that does not
use the!' lSame type or numberinq scheme as toll calls under the!' lilf,lrt:h
Ame!'rlc~n Numbering Plan, UUL PBX will be ~n.:1ble to identify the call
anrt ~eques~ ~he ~uthuLi~otion code we need to bill the tnl I to ~he•.
noftt-causing purty. .

...-.
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We agree that verb~l n~tifio~tion to e~lling p~rticG 13 w
critical prerequisite to the implementation of CPP in a way that
protects consumers. 8u~ ~his kind of notification by itself would not
protect our institution from un~uthorized cpp c~lls. A stud~nt or
empJ,oy,uII C':iIlIn hAil r t:he not i 1'1 cati on, blJt the t nstitlJt ion will never be
able l:0 bill that student or employee for his/herchari•••..~.Without
Rome means to screen'and block cells, it will take'~ery~little time ~,
!ur uur ~ampus population to learn that -free- c~11R can he made to
Cpp numbers, t.hli! CO$~ u! whic.:h will ulLiUlctLttly btt burnet by emunet of
institution1. Even a small percentage of calls made to CPP numb~~s

would have a direct end immediote impact on our already constrained
budget. .

We understand that the record before the Commission reflects a
r~ge of views on how large institutions might control the 1.".1 of~-':<"

unauthorized CPP calls. We hQve con~idered the many options available
ilnrJ hiliVA C':nn~; ~tAnt Iy AllfI(lt.'J1"1 IItri I. h. rlumb'u:inq s"lution advocated by
A~urA in its written C':nmmAnT.~ ilnrJ nr~1 ~rA~p.nt~tinnR in thi~

proceeding, The most efficient, cost-etfective, and administratively
simple way t.n rJe~t wtth the problem ot unauthorized Cpp
~ctlls is by a~~iqninq one or more identifiable SArv1cR AC':CAAA Codes
(SACs) to CPP numblf:J:$. W.i.l.h IIl;!LV llLLll;! l;!!!ULL, dUel dl. dlmusL uu
cost, our PSXs could be programmed to reco9Qi~e lh. dC$lgnoLl;!u CPP
SAC($) in ~Kactly the same way that they are programmed to recognize
the numbering p~tternn ot oth¢t' chorgeable eall~. The CAC solution
would also save our institution the eon~ider~le cxpen~c wnd
disruption of replacing the PSXs w. have in use with costly,
next-generation equipment that could distinguish CPP calls without
;dAntit;~hIA numbering.

AS a non-profit educa~ional insti~ution. we are aJ,way~

concerned whp.n we face the prospect of uncer~ain or uncontrollable
t:~Lt:L'uC:ll c.:ust.s. On our campus, wirel.ess tp.lephones have become
increasingly popular, p.."l.lculdLly wiLh sLuUetuLs. 'l'hus, our concern
about the li kelihood of unrecoverable costs a:uoc.let.l.Qu w.l LIl CPP c.:ctlls
13 well plQ~etd. Given the re-allocation of financial responsibility
e3u~ed by CPP, the impo~tance O! ~l1~linq subscribers to block, or
track, CPP eall~ i~ undeni~le. Thc Commi~o;on would beel S~rve the'
pUblic interest -- and accommodate the needs of educ~tion~l

institutions such QS our. -- by assigning a unique SAC to all CPP
numbp'!I"$. w~ appreciate the opportunity to otter the Commission our
view~ on T.hi~ m~ttAr, And we look forward to the successful
implemen~ation of CPP in a m~nnp.T T.h~r will tAkA into account the needs
of all af!ected parties.

~
inc dy, ~ J~ ()

~'- .C~~
, uoun J. ria r

Director of ommunlcation nervices
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